Background:
 

As you know, the state of Maine (through the 3 Regional Resource Centers) purchased dozens of Satellite phones several years ago and gave 1 to each hospital and FQHC's.   These were fixed units that had a roof mounted antennae and were wired in each medical facility usually to ED or command centers at a single phone.   These Globalstar brand units lost their effectiveness when the company lost several satellites that cover the northeast and went into some financial trouble.  Most hospitals in the state terminated their service contract with these units (after the RRC's had paid for the original service contracts and a 1 year extension).   All service contract paid for by the RRC have terminated. 

 

Today:
 

Most hospitals have not kept their service plans going and thus not used these units in a while.   Primarily since the coverage is spotty (calls did not work 24/7).  Some facilities are looking to replace these units.   We are giving this guidance for that reason.  There are only 3 companies that have these services (Globalstar, Iridium and Inmarstat).   Today, only Iridium has a unit that is appropriate for hospitals (100% global coverage, fixed units with the ability to be portable).

 

Unit Replacement:
 

While the RRC's do not have any funding to purchase these units, several facilities have show interest in purchasing themselves.   After some research I wanted to recommend what looks to be a good replacement unit and plan:

 

Units:
1. Iridium Unit (POTS Dock). This unit is handheld but also dock and can be attached to a regular old phone at the command center or to a speaker phone or into the phone network so any phone in the hospital could talk with it.   Cost: $1604.00.Brochure: https://www.satellitephonestore.com/iridium/BEAM/branded/PotsDOCK9555_LandBrochure_sml.pdf 

2. This would need a new roof antennae  (Iridium Fixed Mast Marine Antenna) Cost $274.99. https://www.satellitephonestore.com/iridium/Satellite-Antennas-Cables.html  

3. Cabling in install costs (RCM and Southern Maine Communications are recommended installers). Costs are usually several hundred dollars, but that would depend how far the cabling would be and if it was attached into the phone network (it has this capability).

Service Plans:
1. Prepaid minutes: 12 months, 500 minutes for $639.00 + $50.00 activation fee 

2. Annual basic emergency plan: 24 minutes and any more minutes at $1.99/ minute for $459.00 + $50.00 activation fee 

3. Monthly plan:  10 minutes and any more at $1.49/minute for $39.95 + $50.00 activation fee

I hope this is helpful.   If you want more information:

 

https://www.satellitephonestore.com/index.php
http://www.rcm2way.com/contact.html
 

******In an effort to know what sat phone number are still working out there; can you tell me if your satellite phone is working, and the phone number for it?   I will compile this list again and send it back out to all hospitals and FQHC in our region.**********
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