To: All Hospital Satellite Phone users

Re: Hospital Satellite Phone issue

From Paul Weiss, SMRRC
9/14/07

An update on the Satellite phone issues that Hospitals have been reporting.   This week I talked with the manufacturer Globalstar http://www.globalstar.com/ and also the supplier Outfitter Satellite (http://www.outfittersatellite.com/).  Here is what I found: the phones all are working physically, however there are issues with connection to the satellite.   This problem is entirely due to the satellites and not the phones.  This issue is manifested by not being able to connect to an outside line and also having some connections dropped after a few minutes.
 
From what I gathered, Globalstar is in the process of putting online 4 new satellites they have launched by the end of October.  They are also launching several more satellites by the end of this year and also going into 2008.  Currently service is horrible with possible down times over 50%.  If you want to see the coverage times, they have made a web page were you can get some idea on coverage for our area:

   
Coverage tool: http://www.globalstarusa.com/en/optimum_tool/
   
Satellite update: http://www.globalstarusa.com/en/news/update.php
Be assured we purchased these units with no idea that there would be issues.   We understand that these are meant as emergency backup communications and that without reliable signal, it makes them less useful.  Regardless of this poor service, I have not had any luck thus far to extend of the minutes we purchased for your facility past the expiration date in spring.  Needless to say, we are not satisfied with the Globalstar product or Outfitter Satellite as a vendor.

There are basically 2 choices:

1. Wait and see how much better coverage is improved in the next few months, or
2. You can upgrade to a completely different service and phone, such as the Iridium phones.  This is really the only other system for Maine that works.  Outfitter Satellite did mention a $200-$300 trade in allowance towards purchase of a new Iridium system.  However there is currently no funding available from the Regional Resource Center nor ME CDC for this switch.  

I recommend that we all wait and see if this situation improves over the next several months.  I would expect it will since they will never sell another system until it does.  We would appreciate your patience in this process.  It is a good time to get the Hospital Base Station Radios as a more normal part of your hospital emergency communications network.  Please continue the drills that webegan this summer.    Since many of you have not called in this month, Please do so immediately.  Here is the web page with information on the call-around drill, (DUE THIS MONTH)    http://www.smrrc.org/communications_drills.html
